Huawei solar container battery replacement conditions

Does Huawei smart PV have a warranty?

The table above provides warranty descriptions for Huawei Smart PV's products, devices, and solutions.
These descriptions reflect the general warranty services. However, in specific countries and regions, the
warranty services and service level agreements (SLAs) may vary slightly due to local requirements.

What happens if a Huawei smart pV product is defective?

Huawei Smart PV products that are defective in material,fabrication or workmanship or do not meet the
published specifications shall be replaced free of charge. If the delivery site is located outside the capital
city,customer is responsible for picking up the replacement product from Huawei local warehouse.
Customer is also responsible for

What is Huawei warranty service?

Huawei provides customers with a warranty service,which is a maintenance guarantee or quality assurance
(QA) service,to ensure product quality within a specified period. If any product quality defects occur during
the warranty period,Huawei will provide free services based on the specified service level and scope.

How to upgrade Huawei fusionsolar smartpv battery?

In order to remotely upgrade the latest firmware to ensure battery life, the battery is highly recommended to
connect to the Huawei FusionSolar SmartPV management system. After the battery is purchased, the
installation needs to be completed within one month. If the battery fails, it needs to be reported within two
weeks.

Smart PV Warranty Services provides Warranty Services about HUAWEI FusionSolar UtilityC&
IResidential and HUAWEI FusionSolar SmartPVMSif any product ...

The replacement product provided by Huawei will be functionally equivalent to the customer's defective
product in terms of features, functions, and compatibility.

In order to remotely upgrade the latest firmware to ensure battery life, the battery is highly recommended to
connect to the Huawei FusionSolar SmartPV management system.

Learn how to select the right solar battery Huawei system by evaluating capacity, compatibility, safety, and
value. Expert buying guide with key specs and FAQSs.

Huawei provides functional replacement of all purchased hardware during the warranty period. Huawei will
replace hardware for free if the hardware has defects in material, manufacturing, ...

The replacement Spare part provided by Huawei will be functionally equivalent to the customer's defective
product in terms of features, functions, and compatibility.

Huawei Smart PV products that are defective in material, fabrication or workmanship or do not meet the
published specifications shall be replaced free of charge. If ...

It takes at least 40 minutes to adjust the SOC before the replacement. The SOC of the new battery pack
will be automatically synchronized with the existing battery pack after a ...
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